[image: image1.jpg]Market PRO
—Snows




MarketPro Computer Shows

5870 Hubbard Drive Rockville, MD  20852

Tel. 301.984.0880 xt.1014 ( Fax: 301.230.5605

customerservice@marketproshows.com

CUSTOMER SERVICE REPORT

To report a customer service concern, please follow these steps:

1. Review the attached Customer Service Policy, which explains MarketPro Computer Shows role in assisting you with obtaining a written response from the Exhibitor from whom you have made a purchase.

2. Complete the information requested on this Customer Service Report.

3. Submit a completed copy of this report to the address or fax number listed above or via e-mail at customerservice@marketproshows.com

4. Supply a copy of your purchase receipt with this report.  (Required)
Today’s Date:  ________________________________________________________________________

Date/Location of Purchase:  _____________________________________________________________

Company Name (purchased from): _______________________________________________________

Customer Name:  _____________________________________________________________________

Customer Daytime Phone: ______________________________________________________________

Customer Fax Number: ________________________________________________________________

Customer E-mail Address: ______________________________________________________

Customer Address:  ___________________________________________________________________

Product(s) Purchased:  _________________________________________________________________

Dollar Amount of Purchase:  _____________________________________________________________

Description of the Problem:

Have you contacted this company?

___No:  
If no, please contact the company directly to resolve the issue.

___Yes:  
If yes, What was the result?

What is your desired resolution?

Upon receipt of your completed report, the following steps will take place:

1. Your report will be permanently logged into MarketPro Computer Shows Exhibitor records.  

2. MarketPro Computer Shows will notify the Exhibitor of your report via fax or mail and require written response to you within ten (10) business days.  

3. If you do not receive a written response from the exhibitor within ten (10) business days, please contact the Exhibitor directly.

4. If you still do not receive a written response, please contact our Customer Service line at 

301-984-0880 x1014 or via e-mail at customerservice@marketproshows.com.

This customer service report is a courtesy of MarketPro Computer Shows.  MarketPro Computer Shows does not assume responsibility for the issues between the parties and cannot be held liable for damages incurred.  It is the responsibility of the buyer and the seller to determine an acceptable resolution.  MarketPro Computer Shows will assist you by requiring written response from the Exhibitor, however, you must resolve this issue directly with the Exhibitor.

Thank you for your consideration.







